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ACCREDITED CUSTOMER EXPERIENCE MASTER  ® 
John Cronje 

Has passed all the pre-requisite tests and is now granted the Full Certification and all  
Rights and Privileges as an Accredited Customer Experience Master®  

Recognition of this achievement may indicate the designation.  
Accredited Customer Experience Master® – ACXM® 

 
   
------------------------------------- 
STEVE TOWERS - CEO & CO-FOUNDER 
This Professional Certification is Awarded by  
BP Group in association with global partners 
www.bpgroup.org 

   --------------------------------------------- 
Gilles Morin - BP GROUP LICENSED COACH  

Company bylaws are underwritten by  
The  Academy for Customer Experience 

www.Academyofcustomerexperience.org  
www.experienceprofessional.com 

http://www.bpgroup.net/

